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The Fresno State Fund
CALL CENTER POSITION

Job Description:

Call center positions are available for Fresno State students and involves calling alumni,
parents and friends. Students make phone calls on Monday through Thursday evenings from
6 to 9 p.m. and on Sundays from 2 to 6 p.m. There will be some opportunities to work on
Fridays and Saturdays during the day, as well.

The purpose of making phone calls is to raise funds to support student scholarships, the
Henry Madden Library, and all eight of the colleges and schools at Fresno State.

Students must work a minimum of three shifts (days) per week. Beginning wage starts @
$8.75/HR. An additional $0.75/HR monthly attendance bonus is available. And, tuition
assistance is also available!

All students currently enrolled at Fresno State are qualified to apply for these positions.
Application:

e Online @ iamfresnostate.com ~ Please download and fill out application prior to
scheduling an interview appointment. (Adobe Acrobat required). Thank you.

Contact Person:
e ERIC BILLINGS ~ (559) 278-8797 ~ eric.billings@ruffalocody.com




